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G. CEl Availability

The Conunission requires that CEl must "be fully

operational and available on the date that [a carrier] offers

its corresponding enhanced services to the pUblic."*

Additionally, the carrier must "specify a reasonable time prior

to this date during which prospective users of CEl, such as

enhanced services competitors, can utilize the CEl facilities

and services for purposes 'of testing their enhanced service

offerings."

eEl will be operational and available on the same date

that NYNEX offers its enhanced service. Additionally, the

requirement for a reasonable testing period is met because the

underlying BSAs, with the exception of the trunk-side circuit

switched, DOV access and alarm transport** BSAs, are all

available today. No NYNEX enhanced service will be, offered

utilizing these BSAs for ninety days after they are available,

*

**

Id. at ,r 163.

NYNEX recently conducted a successful trial of alarm
transport service with four monitoring companies. NYNEX
expects to tariff alarm transport service in 1988.
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to afford competitor ESPs ample time to test their enhanced

service utilizing them.
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aifiliate.

3. MINIMIZATION OF TRANSPORT COSTS

One particular area of eEl costi~g, transpor~ cost

minimization, merits special consideration as i~ has been the

topic of much discussion in the incust~· during the ONA

development process. The most requested minimization of

transport technique is physical col~oca~icn. w~.ile colloc~tio~

i3 one ~eans of providing equa:ity :or Bec a=fili~ted and

nonaffiliated ESPs, it presents many operational and

administrative problems. Operational problems include security,

maintenance, building access, personnel training, and,

potentially, labor relations. More troublesome, however, are the

administrative ramifications of limited space availability. In

those locations where sufficient space is available to meet

initial ESP demand, innumerable problems would occur should

demand eventually exceed supply, or should the Boe later require

space occupied by the ESPs. The Commission correctly recognized

the many potential problems which could result from collocation

and therefore did not mandate this alternative.~

~ See Phase I Order at para. 152. See also December 22 Order
at para. 181.

.'
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alternative to physical collocation. One alternative, t~e

virtual central office conce?t, en~ails a BOC obtaining f100=

space outside the central office, providing high capacity

transport from the central office to tha: facility ar.d leasing

space to ESPs. This alternative, like physical collocation,

would essentially place the BOCs in the real estate leasing

business and would give rise to many of the same serious

operational and a~inistrative prob:ems associated wi~h physical

collocation. Another fo~ of virt~~: collocation is ba~ded

pricing, where e~~al prices ~ould be charged to all ESPs located

within a specified distance of the central office.~ This would

insure that the rates paid by nonaffiliated ESPs located within

the mileage limit would be equal to those paid by collocated

affiliated ESPs.

The AOCs' networks are currently and will continue in the

future to be designed to fUlly utilize all types of technological

efficiencies to reduce the cost of providing service.£QJ such

arrangements will achieve the Commission's goal of minimizing the

cost to ESPs if the reSUlting efficiencies are reflected in the

~ See Phase I Reconsideration Order at para. 116.

£QJ This is in keeping with the Commission's clarifica~ion that
its minimization of trar.sport oosts requirement focuses on
technological approaches; rather than pricing approaches.
See Phase I Reconsideracion Order at note 261.

- 97 -
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transport costs t~rough technological means are currently

averaged over the entire body of ratepayers, making available t~e

most economic service possible to the full range of end users.

THE AOCs' POSITION

certain ESPs have voiced two separate objectives wi~h regarc

to minimization of transport: price equality with BOC affiliated

ESPs, and the lowest possible transport rates. 611 The AOCs!

pusit:on on minimization of transport costs addresses bo~~ of

these objectives. Regardless of whether an AOC-affiliated

enhanced service operation is physically collocated, absolute

price equality will be maintained. The AOCs will require the

affiliated ESP to forego any possible "short wire" efficiency and

pay the standard tariffed rates available to other ESPs§1J, Due

§Jj In its March 9, 1987, ONA presentation to BOC
representatives from the seven regions, Telenet listed its
three ONA objectives in order of importance as: (1)
maintenance of competitive equality with BOC enhanced
services; (2) the ability to obtain basic network
capabilities needed for new enhanced services; and (3) the
ability to achieve cost reductions.

§1J In its December 22 Order, the Commission noted that the Aoes
were silent as to the ONA pricing treatment of their federa~

packet switching services that referenced state rates and
cariffs. See para. 265 and note 589. Subsequently, in a
Memorandum Opinion and Order released April 10, 1989
(DA 89-360), the Common Carrier Bureau requested the AOCs to
clarify in this revised ONA Plan their plans for
incorporating pricing parity in their packet switched

(Footnote Continued)
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to this pa~ity neither physical collocation nor virtual

collocation is re~~ired for price equality. Thus, the Aoes do

not plan to provide such collocation for non-affiliated ESPs.

The Commission has approved the use of such pricing parity as a

method of complying with its minimization of transport costs eEr

parameter.~

The AOCs will continue to serve their custome~s at the

lowest possible cost. The current networks take advantage of

mUltiplexing, hUbbing, high capacity fiber optics, and othe~

similar techniques to minimize the cost of p~oviding se~ice.

Cost savings will, for the near term, generally continue to be

passed on in broadly averaged loop rates. Where a specific

customer has sufficient demand, however, networking efficiencies

are available. For example, the AOCs offer various

(Footnote Continued)
network charges. To clarify, whenever basic packet switched
services are used in conjunction with the provision of an
enhanced service offered by the AOCs, the price of an
appropriate packet switched BSA will be imputed to the
unregulated service. The rate will be the minimal charge
for a location at least two miles from the serving central
office. Upon acceptance of the Plan, the AOCs will make the
necessary changes to their packet switched offerings and
cost allocation manual to implement this proposal.

§]J See December 22 Order at para. 166. The AOCs commit to
adopting two miles as the minimum distance for parity
pricing associated with a distance-sensitive banded tariff.
Moreover, AOC enhanced service operations that are offe~ed

on an integrated basis will be charged for the number of
access lines and other ONA services needed to meet demand as
if the operation were physically located outside t~e ce~t~a:

office.
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prices compared to individual vo:ce grade l:~es. If a customer

requires even greater capacity, DS-3 ser~ice :s available at eve~

more favorable prices per voice grade channel equivalent.

Additional price reductions are also ge~erally available on

additional high capacity facilities ~erminating at a given

location.

Since the Aoes currently offer advantageous rates where a

customer's capacity warrants, the remaining question is whether

t~ere is any justification f~r prov~dlng spec:alized ~ranspcr~

rates for a single customer class: ~SPs. The AOCs submit that

this is not a viable option. Attempting to restrict certain

tariff options or prices to a class of customers such as ESPs is

neither desirable nor administratively feasible. All tariff

options should be available to all customers. The AOCs will

continue to offer services to all similarly situated customers

under equal terms and conditions.

- :~o -
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1. RECIPIENTS

The AOCs will not restrict the availability of the BSEs

listed in Section III of this Plan to any particular class of

cus~c~er. These BSEs, and their corresponding BSAs, will be made

available to any customer for any use su~ject to applicable

tariff terms and conditions.~

2 • IHS';?ALLATIOH MTD 1~nT,;?El1M1CE

IJIt i'ES

~re¥i~e~ ~n~er ONA. Tc c~tain t~i& rQliQf, ~~e Boes were

~isGriminatien. Mel"ee'ler, ~AQ iOC:1i r,)Q!"e !"el1f\:lireei 'ee Eieseri'ee tfie

•

trail4;i"l4g tha.t 1;~QY prcuj"d,Q 1;8 thei!" e!R!91eyee~ "eo insl:lIe that toLe"

~ Although the AOCs will not advocate such restrictions, sta~e

jurisdictions could choose to exercise their authority to
restrict the use of those ONA components that are offered as
intrastate telecommunications services .

..
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GTE Proposed CPNI Notification Letter and Response Form



SAMPLE

Dear GTE Customer

In compliance with a Federal communications commission Order in CC
Docket 92-256, GTE is sending the following information to all GTE
business subscribers with greater than 20 access lines. This
notice advises you of your rights concerning customer Proprietary
Network Information (CPNI) and how your account will be handled by
GTE.

This notification will inform you about:

• The categories of services GTE provides.
• certain information we keep in our records regarding those

services.
• GTE's definition of Customer Proprietary Network Information

(CPNI) and GTE's policies in the protection of this
information.

• The choices you have regarding the availability of this
information to other companies who sell enhanced services.

Please complete and return the enclosed response form
indicating your choices.

GTE offers its customers services that fit into three basic
categories:

1) Network services - basic telephone services such as local and
long distance access, touch calling, and customer calling
features like call waiting, call forwarding, etc.

2) Enhanced services - telecommunications-based services, such as
Voice Messaging (automated telephone answering) and protocol
conversion.

3) Customer Premises Equipment (CPE) - telecommunications or data
equipment such as telephone sets, PBXs, modems, etc.

Note: The services in category 1 are regulated and
tariffed and the services in categories 2 and 3 are
normally non-regulated. All services are not available
in all areas.



As you would expect, GTE maintains information in your telephone
account that identifies the network services you have purchased.
This information is called Customer Proprietary Network Information
(CPNI). GTE defines CPNI as:

Individual customer data accumulated by telephone companies in
the course of furnishing regulated common-carrier services to
the customers. This type of information would include: type
and quantity of regulated services purchased, repair
information, traffic studies, usage data, customer calling
patterns and station message detail recording (SMDR)
information.

CPNI does not include the information found in telephone
directories (i.e. customer name, address, and telephone
number), unregulated customer services and equipment, and
credit information.

Simply put, examples of CPNI include:

• The service type and quantity (e.g. one flat-rate business
line, two custom calling features);

• The location where those services are provided, and;
• Usage and billing data (e.g. number and length of calls).

GTE considers any account information to be proprietary and does
not release this information outside of GTE unless authorized by
you or regulatory requirements. GTE, as would any other company
you do business with, has information in its records that reflect
the regulated services and unregulated products that you obtain
from GTE. Because enhanced services are also offered by other
companies, GTE is willing to restrict access to your CPNI from our
personnel that sell enhanced services to prevent any perceived
competitive advantages. GTE is required by the Federal
communications commission (FCC) to notify you annually as to how we
will treat the availability of the network services information,
and that we make that information available to other companies
selling those services, only if you tell us to release it to them.

If you choose to restrict your network service information from GTE
personnel who sell enhanced services, we honor that restriction by
having a service representative who sells all of GTE's services
except enhanced services handle your call. This could mean that
when you call your GTE business office, your call may need to be
redirected to such a person.

GTE's systems currently do not allow you to restrict certain
portions of the CPNI in your account, so your account is either
totally restricted or non-restricted from GTE's personnel that sell
enhanced services.

The attached response form explains all of your options. Please
complete and return it in order to advise us of your decisions. If
you have already requested that we restrict our use of your network



information, or that we release the information to others, your
request will continue to be honored. Your existing choice or the
one you will make today will remain valid until you specifically
revoke it in writing.

If you fail to return the enclosed response form, your current CPNI
directives WILL NOT be changed.



CPNI RESTRICTION OPTIONS
CUSTOMER RESPONSE FORM

Please check the followinq options that express your wishes and
return to GTE in the enclosed pre-addressed return envelope.

If you have previously requested restriction of your CPNI from
GTE personnel who market enhanced services, and do not want to
change that request, check here and skip to section (C).

CA) Enhanced services

GTE personnel who sell Enhanced Services may have access to my
CPNI in order to develop communications solutions that include
Enhanced Services

(Choose one) Yes No

CB) Release of Information to Non-GTE Vendors

You may release my CPNI to other vendors:

(Choose one) Yes
No

(Please list below, or "all")

Vendor Name & Address

Time Period
Conditions

Vendor Name & Address

Time Period
Conditions

(For additional vendors, please use additional sheet)

ce) Questions?

I have additional questions. Please have someone call me
at ( )

I authorize GTE to honor my CPNI requests.

(Signature is required)

Please print name here

Address

City/state/Zip Code

Title

Company name

Date

Area code and telephone number
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Ameritech Individual CPNI Nonstructural Safeguard Plan
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C. CUSTOMER PROPRIETARY NETWORK INFORMATION

All ADCs will continue their existing practice of .aking a
custoler's CPNI available to any non-AOC vendor requ.sting it,
provid.d that the custoler has authorized such a d1sclosur. in
writing. The procedures followed by .ach AOC in this regard .ay
vary slightly fro. coapany to co.p.ny.!!/ However, 11.11ar
procedures have operated llOothly in the past in both the
cu.to.er pre.1ses equipMent ('CPE') v.ndor cOlaunity and the CPE
interconnect industry. The AOCs expect s1111ar ••ooth op.ration
in the DNA context.

Upon .pprovil of this DNA Plln, the following procedures will be
put into effect. The AOCs will trelt IS CPNI the type of
inforlltion typically associated with a custoler's billing and
payllnt history. The AOCs do not propo•• to tr.at the type of
1nfor••tion typ1cllly found in a tel.phone directory (i.e., the
'white pages') as CPNI. The AOCs will pr.pare .nd di ••••in.te
notice. to aulti-l1ne bus1nes. cu.toaer. r.g.rding their right
to .uthorize the r.,•••• 0' or r.strict .cc••s to their CPNI
'roa .ny ESP they choose. Ala~le notice is attlched hereto IS

Appendix 12. This notice includes a response fori that a
custo..r c.n use to inforl the AOC of its preferred CPNI
tr••t ..nt. The AOCs will honor the custOllr's choice to
restrict r.,•••• of its CPNI until that custo..r expr.ssly
chooses otherwis.. The for. will .'so provide for the
custOler'. rele••e 0' SOle or .11 of its CPNI for specific t1..
periods or for specific purposes. Should. custo..r sub.it I

request for r.stricted tr••taent of its CPMI before the AOes
.end out the notices discussed .bove, the AOC. will honor the
infor..tion contained in such • request.

~I For eX.lple, so.. AOes process ePNI requests and letters of
authorization only through their COGs, whil. oth.rs process such
docullnts through their busin.ss offices .s well.
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Appropriate elployees will be trained regarding the AOCs'
obligations with respect to CPNI. At a ain1"'.,a11 ..rket1ng
eaployees and those with 1..ediate access to custo.er records
will be covered. The training will cl.rify th.t those eaployees
involved in the aark.t1ng or enhanced servic•• ar. prohibited
fro. obt.ining acc••s by .ny ...ns to CPMI where • cu.toaer h.s
cho.en to restrict such infor••tion. In addition, it will
cl.rify th.t it is iaproper for any taploy•• to .ss1st .nother
eaployee in obtaining iaproper .cc••s to CPNI by .ny ..ans,
including disclosure or user id.ntification nUibers which grant
unre.tricted .ccess to CPNI data b•••• or otherwise providing an
un.uthorized access to such data b••es. The training will
specify that, any e.ployee who violates the CPNI protection
procedures is SUbject to warning, suspension or dis.issal, as
appropriate.

- 101 -



---!t!"4!eto:11"l~elZl!H:Is",,"""~:-l3!'l!'Ia~Ei&ee-eetofAt04e!l-lr~irt5S-"I3a!"fiflHeiHe90eeal!o!!!:i~fll-ia~!'~8!h-, 1 .

C. CUSTOMER PROPRIETARY NETWORK INFOR¥~TION

The Phase II Order established fo~r basic requirements

governing BOC use of CPNI. These requirements are: (1) the BOCs

must limit the access of their enhanced service personnel to a

customer's CPNI if that customer so requests; (2) upon customer

request, the Bacs must release a customer's CPNI to any ESP

designated by the customer, a~d t~e BOCs must make this

information available on the same terms and conditions ~~at t~ey

make CPNI available to their ow~ e~~anced services operations;

(3) the BOCs must ~otify mult~line business customers annually 0:

these CPNI options; and (4) if the BOCs make non-proprieta~,
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aggregate CPN: availability to thei~ own e~hanced se~~ice

personnel, they ~ust make such information available o~ the same

terms and conditions to unaffiliated ESPs.1iI

The Phase II Reconsideration further required the BOCs to:

(1) enclose, with their CPNI notices, response forms that

customers could use to make their CPNI elections: (2) accommodate

requests for partial or temporary restrictions: (3) honor any

customer's CPNI instructions received prior to the mailing of

CPNI notification: and (4) honor a custome~'s electi~n to

restrict CPNI until the customer specifically revokes ~ .... ~......... _s

choice. The AOCs' compliance with these requirements is

discussed below.

1. INFORMATION TO BE TREATED AS PROPRIETARY

The Commission's December 22 Order applied the CPNI rUles,

with minor exceptions,l2J to all information about customers'

network services and customers' use of those services that a BOC

possesses by virtue of its provision of network services. The

following list reflects items that the Aoes propose to treat as

CPNI: (1) servicing name, address and telephone number; (2)

li/ See December 22 Order at para. 398.

~ The Commission does not consider credit information or
"unlisted" telephone numbers to be CPNI. See December 22
Order at paras. 412-415. Thus, the AOCs will not extend
CPNI treatment to these items.
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number of lines (3) class of service; (4) total billed revenue;

(5) usage data and calling patterns; and (6) network services

utilized.

2. RELEASE OF CPNI TO UNAFFILIATED ESPs

The AOCs will release a customer's CPNI to any unaffiliated

ESP that a customer authorizes, in writing, to receive the

information. This information will be made available to the

unaf=iliated vendors on the same terms and conditions that it is

made to AOC-affiliated ESPs.

3. PROCEDURES FOR RESTRICTING
AOC-AFFILIATED ESP ACCESS TO CPNI

When a customer chooses to restrict AOe-affiliated ESP

access to its CPNI, upon the receipt of a written request to that

effect the AOCs will mark the customer's records in their support

system data base. The Companies will implement a password/ID

system that will limit access to such marked records to AOC

personnel with the proper authorization. 76 / AOC or affiliated

personnel involved in the marketing of enhanced services will not

be granted such authorization. Thus, the marked records ~ill be

available only to AOC service representatives, possessing the

1i/ Records which cannot be electronically blocked -- such as
manual records or microfiche -- will be administratively
restricted from access by AOC-affiliated ESP marketing
personnel.
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appropriate password/ID c:ea~ance, for use in handllnq ~~e =as:c

service needs of s~ch cust~mers.

All employees having ac~ess to customer records will be

trained to ensure that proper procedures are followed. Such

training will be dev~loped specifically to meet ONA req~irem=nt5.

The AOCs have implemented similar training procedures relative to

their protocol conversi~n services. Portions of a training

package (including an ac~~cwledgement form explaining the

severity of penal~ies for ~c~co~pliance) are included in

Appendix 12, and should be considered illustrative of the

training the AOCs w~ll i~plemen~ for ONA purposes. The training

will clarify that those employees involved in the marketing of

enhanced services are prohibited from obtaining access by any

means to CPNI where a customer has chosen to restrict such

information. It will also establish that it is improper for any

employee to assist another employee in obtaining improper access

to CPNI by any means, including disclosure of user identification

numbers or otherwise providing unauthorized access to such data

bases. The training will specify that any employee who violates

the CPNI restriction procedures is Subject to warning, suspension

or dismissal.

The AOCs will honor requests for restrictions in the release

of their CPNI until the customer expressly chooses to rescind the

restrictions. The Aoes will also honor customer requests for

partial or temporary CPNI restrictions from selected accounts of

multiple account customers. Furthermore, the Companies will
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maintain records of and will honor rest~i=tion ~equests receivEc

prior to distribution of the CPNI noti=es discussed infra.

The Aoes will attribute CPNI associated with a particular

basic service to the entity that is billed for the service or in

whose records the information appears. B~t, they will take

special precautions to protect the CPNI of ESPs. In the case of

customer records with call-forwar1ing/forNa~ded-tonumbers

associated with particular ESPs, the AOCs cannot now restrict

access to or blank that par~i=~lar :ielc in thei~ support

systems. Therefore, any CPNI that might be =eleased to a~

AOC-affiliated ESP would be ~eleased in a format -- such as paper

or magnetic tape -- which allows the forwarded-to number to be

deleted. In addition, the AOCs will provide to ESPs, free of

charge, bulk quantities of their CPNI notices. ESPs can provide

these forms to their customers, assisting customers who desire to

implement restricted access to their CPNI.

.. • euS':/?OMiiR lfO'i' I FI"N;qOlf OF "PHI OP'i'IOnS
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